CITY OF TIMPSON  - WASTE MANAGEMENT
FREQUENTLY ASKED QUESTIONS
1. Rates for all residential customers will remain the same for 2015. 

2. Pick-up for residential CARTS will be each week on WEDNESDAY

3. Pick-up for all metal dumpsters will be on Monday and/or Thursday 

4. Commercial rates are the same except for a slight increase on the 3yd dumpster

5. Residential customers are asked to bag all trash before placing in the carts. 

6. Handicapped customers may inquire about special pickup service at City Hall
7. Yard waste – limbs, leaves etc are not to be put in the carts

8. Items that are prohibited for pickup can be found on the City Website

9. Bulk items – furniture, appliances, etc are not picked up by our contracted provider.

10. The City of Timpson and Shelby County will maintain a shared BULK WASTE PICKUP on the first Saturday of the following months in 2015:  JAN, FEB, APRIL (Spring Clean), JUNE, AUGUST, OCTOBER, DECEMBER

11. Special Clean Up events will be posted in the paper and on the website. 

12. Please report damaged, broken or missing carts to City Hall immediately

13. If you have more trash than your cart will hold, place the bagged garbage in a container next to the cart. If this is a weekly issue you will be contacted about an adding an additional cart. 

14. Carts should be place at curb by 7 am on WEDNESDAY. Carts should be removed from curbside by 10 pm WEDNESDAY. 

15. Lids on carts should be kept closed to avoid animal scavenging and water to collect. 

16. All trash should be bagged and tied in household size bags (50lbs or less)

17. Service providers are NOT responsible for spillage due to overfilled containers or scavenging. 

18. Carts and dumpsters inside The City of Timpson that are part of the solid waste collection contract belong to Progressive Waste Solutions, are being leased by customers and the City of Timpson. It is illegal for non residents or anyone other than those paying for said service to dump garbage into a commercial dumpster or wheeled cart. 
19. It is against the law to burn household garbage within the City Limits.

20. Carts and dumpsters located in public places are NOT for household dumping.  These containers are for the trash associated with park and local events. 
